
Approved Programs for CO-OP® Recertification

Upon request, the CO-OP® Recertification Committee reviewed and approved the following programs,
which were determined to satisfy one or more of the CO-OP® PDH Domains. These programs are eligible

for the listed amount of professional development hours (PDH) with appropriate documentation of
attendance and completion. Please note this is NOT an exhaustive list of what will be approved. Similarly,

it is not a guarantee that the same or similar future programs will be approved.

Program Name Approved PDH
Coalition of Federal Ombudsman 2021 Conference

● How to Calm an Angry Person in 90 Seconds or Less 1 PDH
● Clinical Insights From a Decade Partnering with

Ombuds .5 PDH
● Ombuds Resilience in 2021 and Beyond .5 PDH
● Who Owns the Story? Re-examining the Role of

Ombuds Working with Groups 1 PDH
● Work From Home Survival Strategies .5 PDH

IOA 16th Annual Conference (Virtual) .5 PDH per session/1 or 1.5 for keynotes
ABA DRS 2021 Virtual Spring Conference 1 PDH per session (31 total)
IOA Demonstrating Value Webinar 1.5 PDH
IOA Virtual Presentations Webinar 1.5 PDH
KSU CCM Intro to Restorative Justice 15 PDH
KSU CCM Advanced Restorative Justice Program 15 PDH
KSU CCM Helping Visitors Raise Concerns about Bullying 3 PDH
KSU CCM Ombudsing and COVID 19 3 PDH
KSU CCM Demystifying Ombuds Work by Presenting Data for
Impact 3 PDH
KSU CCM Diversity, Equity and Inclusion Series 3 PDH
IOA Nuts & Bolts 5 PDH

 2020  
Colorado Ombuds Group Winter 2020 Meeting 3 PDH
IOA Virtual Foundations 15 PDH
IOA Webinar 1.5 PDH
IOA Webinar 1.5 PDH
IOA Webinar 1.5 PDH
IOA Webinar 1.5 PDH
IOA Webinar 1.5 PDH
COFO 2020 Annual Conference 3.5 PDH
IOA Webinar 1.5 PDH

https://docs.google.com/document/d/1umuy17sWVCCIHrn2NCklepr9t4DwV00G/edit?usp=sharing&ouid=108614878257214507729&rtpof=true&sd=true


CalCaucus 2020 Virtual Conference 1.5 PDH (keynote)/2 (small caucuses)
NC Ombuds 2020 Regional Meeting
  2019  
Colorado Ombuds Group Winter 2019 Meeting 3 PDH
IOA 14th Annual Conference (New Orleans, LA) 15 PDH
Colorado Ombuds Group Spring 2019 Meeting 3 PDH
Colorado Ombuds Group Fall 2019 Meeting
COOR Fall 2019 Roundtable 5.5 PDH
CalCaucus 2019 Annual Meeting 12 PDH
  2018  
Colorado Ombuds Group Winter 2018 Meeting 3 PDH
IOA 13th Annual Conference (Richmond, VA) 15 PDH
Colorado Ombuds Group Spring 2018 Meeting 2.45 PDH
COOR Summer 2018 Meeting 1 PDH
COOR Fall 2018 Roundtable 9 PDH
Four Corners Ombuds Retreat 5.5 PDH
CalCaucus 2018 Annual Meeting 15 PDH
  2017  
Colorado Ombuds Group Winter 2017 Meeting
IOA 12th Annual Conference (Minneapolis, MN) 15 PDH
Colorado Ombuds Group Spring 2017 Meeting
Colorado Ombuds Group Fall 2017 Meeting 3.65 PDH
COOR Fall 2017 Roundtable 10 PDH
CalCaucus 2017 Annual Meeting
  2016  
Colorado Ombuds Group Spring 2016 Meeting
IOA Annual Conference (Seattle, WA) 15 PDH
Colorado Ombuds Group Fall 2016 Meeting
CalCaucus 2016 Annual Meeting


