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Educational Tracking Sheet for Certified Organizational Ombuds Certification & Recertification 
To apply to become a Certified Organizational Ombud, you are required to show 80 hours of ombuds related education. To continue to be certified as a Certified Organizational Ombuds, you are required to recertify every two years. Recertification demonstrates that the practitioner has kept abreast of developments in the field and has maintained a level of professional knowledge consistent with status as a certified practitioner.  
Below you will find a tracking sheet for verification of attendance at each of the sessions you attend. Each of these sessions has been reviewed by the recertification committee of the certification Board to ensure that they meet the requirement of falling within one of the seven testing domains. Also, each session has been assigned a specific number of hours. Please note that the maximum amount of hours to be claimed from one conference is 15, regardless of how many sessions you attend or present.  
You are responsible for maintaining a completed tracking sheet for certification and recertification purposes. If your recertification application is selected for an audit, you will also be asked to verify your attendance at the conference, for example, by providing proof of registration or payment.
	Day One | 13 April 2025
	
	

	
	PDH
	Attended

	OPENING KEYNOTE: “Something clinical is missing”: Societal Trauma, Organizational Stress and the Challenge of Dialogue
	1.0
	

	Session Block 1 
	
	

	1A Achieving and Maintaining Ombuds Embeddedness and Effectiveness
	.75
	

	1B Building the Nimble Ombuds Office: Approaching the SOPs from what you can do Introducing the Concept of Affordance in office design and Standards of Practice Application
	.75
	

	1C From Uncertainty to Agency: Ombuds Best Practices for Empowering Undergraduate Students
	.75
	

	1D The Conflict That Won't Go Away: Using DST to Unlock Stubborn Conflicts
	.75
	

	1E From Empathy at the Core: Advancing User-Centric Innovation in Ombuds Service
	.75
	

	Session Block 2 
	
	

	2A Standards as Strategic Assets: Navigating Jurisdictional Currents
	.75
	

	2B Exploring Rapid Ethnography for Ombuds Practice
	.75
	

	2C What Crossing the Himalayas on a Motorcycle Taught Me About Conflict, Connection, and Dialogue and How What I learned Can Change Your Ombuds Practice
	.75
	

	2D Community-Centered Collaboration System (C3S): A Systems Framework for Organizational Ombuds Practice
	.75
	

	2E RNA Research Cafe 
	.75
	

	Mini Sessions 
	
	

	Words that Heal
	.25
	

	Indigenous Conflict Perspectives
	.25
	

	The Value of Reach Out Initiatives
	.25
	

	Demonstrating ROI and Success of Ombuds Programs: Making the Invisible Visible
Ombuds Leadership in Crisis: Supporting Your Organization Through Workforce Reduction
	.25
	

	Ombuds Leadership in Crisis: Supporting Your Organization Through Workforce Reduction
	
	

	Navigating the dual roles of the collateral ombuds: a duo ethnographic reflection by two faculty ombuds
	.25
	

	Assessing Organizational Readiness for an Ombuds Office
	.25
	

	Session Block 3
	
	

	3A Ombudsing in Complex Environments
	.75
	

	3B Moving into the Ombuds Role: Strategies for Entering into and Advancing in the Profession
	.75
	

	3C "Trust-Mapping" -- Using Conflict Mapping in Trust-Centric Conflict Coaching
	.75
	

	3D Explaining Ombuds with Theory
	.75
	

	3E From Raw Data to Real Value
	.75
	

	3F Practice Session
	.75
	

	DAY TWO | 14 April 2026
	
	

	KEYNOTE Session: Leaving the Sandbox - Building a Definition Across Models of What It Means to be an Ombuds
	1.0
	

	Session Block 4
	
	

	4A Leveraging Educational Partnerships as a Strategy for Building Organizational Effectiveness
	.75
	

	4B Our First Chapters: Stories of Learning, Adapting, and Leading as New Ombuds
	.75
	

	4C Be the Change You Want to See: Facilitating Self-Agency with our Visitors
	.75
	

	4D Listening to Ombuds' Voices: An Interactive Discussion of Findings from a Study of Identity-Related Perceptions and Self-Care Strategies in Ombuds Work
	.75
	

	4E AI as Your Communications Partner: Simple Strategies to Boost Ombuds Outreach
	.75
	

	Session Block 5
	
	

	5A Radical Hope: Promoting Hope and Healing as Ombuds
	.75
	

	5B Coaching Skills for Ombuds: Time-Tested Tools to Help Visitors Gain Insight, Solve Problems, and Build Resilience in Conflict
	.75
	

	5C Tools for Practice: Insights from Counseling Theories for Ombuds Work
	.75
	

	5D Living the Ombuds Ideals--The Four Tenets of the IOA Standards of Practice in Challenging Cases
	.75
	

	5E Common Reading
	.75
	

	KEYNOTE Session: Speak-Up Culture: When Leaders Truly Listen, People Step Up
	1.0
	

	Session Block 6
	
	

	6A Starting New! Starting with Children and Youth!
	.75
	

	6B A Pluralistic Approach to Conflict
	.75
	

	6C But, He's a Narcissist: Navigating Conflict When Visitors Doubt It's Possible
	.75
	

	6D "A shared Ombuds Service Model" 
	.75
	

	6E The Weekly Checklist: An SOP-friendly Metric for Collecting Operationally Useful Value and Effectiveness Data
	.75
	

	DAY THREE | 15 April 2026
	
	

	Practice Edge: A Conversation with Mary Rowe
	1.0
	

	ABA Session: Track A: Train the trainer
Facilitating A Conflict Management Workshop with Impact
	3
	

	ABA Session: Track B: Theory in Action
Deepening your skills for multi-party and organizational team disputes
	3
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