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Types of Education: Presenting & Instruction, Mentoring Relationship, Publication, Course 
Domains: Domain 1, Domain 2, Domain 3, Multiple  
Core Competencies: 

• Technical Competencies: Trend/Thematic Identification,Informal Inquiry 
• Behavioral Competencies: Personal Integrity, Professional Integrity, Recognizes personal bias, Relationship Development and Management (Navigating 

interactions with other departments/handling challenging relationships, recognizing org structure, business acumen), Effectively communicates, Global and 
Culture Effectiveness, Instills trust, Demonstrates patience, Asks the right questions 

• Other: Active listening 

 

https://www.ombudsassociation.org/assets/CO-OP/2016_CO-OP_PDH_Domains_Chart.pdf
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