1,000+ MEMBERS STRONG

The International Ombudsman Association (IOA) is a member-led, professional

association committed to supporting ombuds worldwide. Formed in 2005, we are
INTERNATIONAL one of the largest international association of professional ombuds practitioners in
OMBUDSMAN the world, now representing more than 1000 members across the globe.
ASSOCTIATION Learn more at www.ombudsassociation.org.

OUR MEMBER TYPES WHERE WE WORK

II Dut
Co & cgeerntﬁﬂvental Org (NGO)
Legal Services

Health Care
International

Non-Profit (NPO)
Alternative Dispute Resolution

THE FUTURE OF IOA
ONLINE LEARNING

I0A’s First Virtual Conference

Members

Student Affiliate Member
Retired

500+ Attendees

Distinguished Emeritus

Consultant / Contract I0A Online Learning Center

Other

480+ Users
Corporate

9 Virtual Foundations Course
Governmental

OUR EXPERIENCE MORETO B
COME!
The ombuds that make
up IOA membership
None/Aspiri i
B backgrounds and Academic OUR OMBUDS ROLE
experience.
Other
Aspiring
Organizational
@ 67% Media
current Legislative n
practicing Executive m 17%
ombuds Classical my
Advocate ¥

THE CLIENTS WE SERVE HOW WE ENGAGE

Internal Clients

150
[@] Mentor Program Participants
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#WEAREOMBUDS GROWING TOGETHER
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