
The International Ombudsman Association (IOA) is a member-led, professional 
association committed to supporting ombuds worldwide. Formed in 2005, we are 
one of the largest international association of professional ombuds practitioners in 
the world, now representing more than 1000 members across the globe.  
Learn more at www.ombudsassociation.org.
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WHERE WE WORK
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OUR EXPERIENCE 
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THE CLIENTS WE SERVE
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